
the e-BILL. So, paying your utility bill 
is easy and very convenient.

Although all College Station Utilities 
customers do not have internet ac-
cess, they still benefit from those 
who do when City staff members are 
able to reduce time allocated to mail-
ing and postage and focus on provid-
ing better overall customer service.

College Station Utilities has over 
10,000 customers that access their 
account information online. However, 
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Many people take advantage of mod-
ern conveniences in multiple aspects 
of their lives. One of those aspects 
is bill paying. Many companies offer 
electronic notification as well as on-
line payment as a convenient option 
to conduct business. College Station 
is no exception. College Station Utili-
ties has offered an online payment 
capability for several years and now 
offers electronic bill notification.

We would like to encourage custom-
ers to take advantage of e-BILL and 
e-PAY for multiple reasons. First, 
think about the environmental impact 
that your bill has. As College Station 
goes green, think about the positive 
impact that you as well as the other 
36,000 customers could make by 
simply switching to e-BILLs.

You would also benefit by receiving 
your utility bill 3-5 days sooner than 
you currently do by mail.  Another ad-
vantage to receiving your bill by email 
is that the e-PAY link is located within 

only 3,000 of these receive their bill-
ing statements online. If the other 
7,000 electronic customers signed 
up for e-BILLs, the City would save 
approximately $3,500 in paper and 
postage costs per month! Think about 
the projects and causes that the City 
could use that money towards.

Utilities Customer Service Manager 
Cathy Stark said, “We would like to 
become more conscientious in the use 
of natural resources, as part of the 
Green Initiative, by using less paper.”

The optimum goal for College Station 
Utilities is for customers to sign up 
online and receive e-BILLs, then use 
the e-PAY system to complete trans-
actions, thus creating a paperless 
system. In addition to conserving 
natural resources and reducing costs, 
it would reduce paper waste and save 
space in our city landfill.

Sign up today by visiting www.
cstx.gov/ucs and complete the on-
line form for e-BILL. For questions, 
please contact Customer Service at 
979-764-3535.

For more information about 
e-BILL and e-PAY, go to:

www.cstx.gov/ucs

“We would like to become 
more conscientious in our 
use of natural resources, as 
part of the Green Initiative, 
by using less paper.”

CATHY STARK
Utilities Customer Service Manager



Lifeguards Place In
International Competition –

Members of the College Station life-
guard staff placed 5th in the Inter-
national Competition and 1st in the 
Southwest Region Ellis and Associates 
International Lifeguard Challenge.

The winning team members are Jor-
dan Noble, Mara Streckfuss, Becky 
Rawlins, and Billy Nelson. For more 
information, contact Vera Vowell at 
764-3473.

Safety Sparktacular
October 4 –––––––––––––
On Saturday, October 4, from 10 
AM–2PM, the College Station Utili-
ties, Fire and Police will host “Safe-
ty Sparktacular” at Post Oak Mall, a 
FREE event celebrating Public Power 
Week, Fire Prevention Week, and Na-
tional Night Out.

Activities include live music, free food 
and drinks, utility bucket trucks, fire 
trucks, police cars, and ambulances.  
Sparky the Fire Dog, the Fire Safety 
House, the Police and Fire Robots, 
the Search Dog Network, Precinct 1 
Constable’s Office K-9 unit, child elec-
tronic photo/fingerprinting, and  nu-
merous prize drawings, games and a 
joy jump exhibits are also planned. 

For more information, contact the Fire 
Department Public Education Officer 
Cindy Giedraitis at 979-764-3712 or 
College Station Utilities Energy Coordi-
nator Jane Sayers at 979-764-3724.
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Fire Department Receives
Good Neighbor Grant

Fire Chief R.B. Alley and The City of 
College Station Fire Department were 
presented with a $2,000 check as part 
of ExxonMobil’s Good Neighbor Grant 
Program. The College Station Fire De-

partment is the regional response team for hazardous materials spills 
and leaks for Brazos County and its six surrounding counties. The 
grant will be used for equipment and training to improve Hazardous 
Materials response capabilities.
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_____________________
October 2 & 16_____________________

College Station Planning & 
Zoning Meeting (7pm)

@ City Hall

_____________________
October 9 & 23_____________________

City Council Workshop (3pm) 
& Regular Meeting (7pm)

@ City Hall

_____________________
October 19 _____________________

College Station’s 70th Birthday!

For more information, contact 
Project HOLD at 979-764-3491

or aboykin@cstx.gov

College Station City Hall
1101 Texas Avenue

Watch City Council and Zoning 
meetings live on Channel 19, or 

go to www.cstx.gov/cstv19

MARK YOUR CALENDAR
Citizens University ––––––

College Station’s “Citizens University“ 
is a 10-week, 30-hour class offered to 
College Station residents from January 
26 - April 4.

The purpose is to help residents gain an 
understanding of the roles and respon-
sibilities of city staff and city council, and 
become more aware of the programs 
and activities, as well as the philoso-
phy behind city decisions.  Graduates 
are frequently sought out to serve on 
various city boards and committees, 
and are reliable information sources for 
their friends, family and neighbors.

The application deadline is December 5. 
For more information, call 979-764-
3499 or go to www.cstx.gov/cu.

National Night Out
October 7 –––––––––––––
On Tuesday, October 7, neighbor-
hoods throughout Bryan/College Sta-
tion/Brazos County are being invited 
to join forces with other Texans for 
the 25th Annual “National Night Out” 
crime and drug prevention event. 

All of Texas Law Enforcement Officers 
will be out October 7 to give Crime a 
Going Away Party.  For more informa-
tion, contact the College Station Po-
lice Department at 979-764-3579. 


